RVTripsetter RVTripsetter FAQs

General

1.

10.

What is the process for signing up with RVTripsetter? Signing up with RVTripsetter is easy and
uncomplicated. A campground: 1) sighs the agreement; 2) completes the other paperwork, including
property information form, direct deposit authorization, W-9; 3) completes campground worksheet with
inventory information and rates, etc.; and 4) participates in training session.

How long will it take to get a campground started on RVTripsetter? From the time a signed agreement
is received, a campground can be up and ready to accept reservations in approximately 7 to 8 business
days, assuming campground is available to complete training within that period of time.

Will RVTripsetter connect to a campground’s front-desk system and update it? At this time RVTripsetter
does not have an interface to and front desk software. RVTripsetter is a marketing and sales tool
driving reservations to your campground via emails and online reports.

What are the campground’s hardware requirements? RVTripsetter is an online Internet application. All
the campground needs is a computer with an Internet connection.

How does a campground learn to manage and operate RVTripsetter? Once the completed park

worksheet is returned and data pre-loaded into RVTripsetter, the RVTripsetter Trainer will arrange a 30
minute online training session that will take the campground through the reports and management of
its information with a step-by-step walkthrough of the site map. All of this is done online and by phone.

Why should a campground that is currently closed for the season get set up on RVTripsetter now?
RVTripsetter can deliver revenue to a campground even while it is closed. So, by getting set up on
RVTripsetter now, a campground, during its off season, can be booking advance reservations into its
property for its open season.

What are the costs to a campground to use RVTripsetter? There is nho cost to a campground to sign up,
and it can cancel at anytime. There are also ho monthly or annual maintenance fees. The booking
charge is 5% for each booking, plus a 2% credit card processing fee. If a park puts the RVTripsetter
Reserve Now button on their home site, it is reduced to a 3% booking fee. The campground only pays
when RVTripsetter delivers!

Can multi-park systems be set up on RVTripsetter? Yes, RVTripsetter was desighed to accommodate
multiple-parks systems. Each campground would be set up as a separate entity.

Are call center services also available through RVTripsetter? Yes, we will be happy to discuss this on a
case-by-case basis as the need arises.

Is RVTripsetter available internationally? Yes, but all monies are in US dollars and all remuneration is
paid in US dollars or by US check. Electronic Funds Transfer is not available for non-US banks.

Operations
11. If a campground has a large group coming to the park and can’t take RVTripsetter reservations for that

12.

13.

timeframe, what happens? A campground can manage its inventory from the website and increase and
decrease the number of sites available to RVTripsetter to meet the needs of the campground.

With RVTripsetter can a campground make more sites available to the system than originally
committed when it is experiencing a “slow” period”? At any time, a campground may increase or
decrease its allocated inventory sites to meet its needs.

With RVTripsetter can a campground block reservations during certain events and holidays?
Campgrounds have the ability to block specific “Event” dates that will prevent reservations during those
timeframes.
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